
1- I created a Application in Sharepoint Server 2007 central admin. 

 

2- I created a Host on DNS server of my company, the IP is my Sharepoint Server IP. 

 
 

3- When I ping “externo.mycompany.com.br”, it response on my Sharepoint Server, 

perfectly. 

 

4- I configured AAM on Sharepoint to work with Default zone and internet. 

In the default zone, I left the data Sharepoint created automatic and add a internet 

Zone to my address. 

 
 

First Test. 

I type the internal address of my site: 

 

I Created a web part with Report Server Viewer, and I was able to select which report to see. 

Great, it is working internally. 

 

Second Test: 

I tried to connect using external address. It opens the site, but when I try to select which 

report to use, the sharepoint returns me an error 401. Unauthorized. 



 

 

What should I do? 

What is incorrect in my DNS or Sharepoint? 

This same error ocurrs when I Create a Sharepoint Application using Port 80 with Host Name. 

I create a DNS and use the address in the name host of sharepoint application. 

I am able to use the site, but report server not working with urls that do not use a port 

number. 

Report server is working with Sharepoint sites that uses a port different than 80. 

The sample site, created at the sharepoint installation, works and it’s using port 80. This is the 

only one. 

Report Server is running under a Domain account. 

The only problem is that I must create applications sites with port number, and I have many 

created with host name and port 80. 

What should I do? 

Thanks a lot. 

 

Kind regards, 

 

Carlos Saiani 

carlos@saiani.com.br  

mailto:carlos@saiani.com.br

